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Modern technologies and European standards:
Their impact on Ukrainian contract law

Abstract. The relevance of the study is due to the need to adapt the development of Ukrainian contract law to
the new realities of digitalisation and globalisation that arise in the process of introducing new technologies, and
further integration with international legal norms. The purpose of the study was to analyse the impact of modern
technologies and European standards on the development of contractual legal relations in Ukraine, and to identify the
main trends in the transformation of Ukrainian contract law in the context of the integration of digital technologies.
The research methodology was based on a comprehensive approach, which includes several main methods, namely:
methods of analysis and synthesis, system-structural, formal-logical and the method of legal hermeneutics. This
approach allowed to comprehensively investigate the impact of modern technologies on the development of contract
law in Ukraine based on decisions of the Supreme Court, innovations in the legislation of Ukraine and the European
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Union, which is multifaceted and includes numerous legal acts and norms. The article considered innovative trends
inlegislation and judicial practice in the context of the development of contractual legal relations. It was emphasised
that innovations in contractual relations create new opportunities for the development of Ukrainian contract law and
require a comprehensive approach to the regulation of contractual relations, which necessitates a modification of the
approach to their regulation, which directly depends on the type of technology used (artificial intelligence, blockchain,
online platform, etc.). At the same time, the priority is the application of more flexible mechanisms for interpreting
the contract, which is important for ensuring compliance with legal certainty regarding the purpose and purpose
of the contract. It was concluded that the successful implementation of digital technologies in the development of
contractual relations requires a comprehensive approach, and includes changes in legislation, the development of
professional competencies and the adaptation of the legal environment to the new challenges of the digital era. For
the effective implementation of these norms, it is necessary not only to update the regulatory framework, but also
to ensure proper legal practice that takes into account new technological capabilities. The results of the study can be
used in the field of developing contract law, as well as for application in law enforcement practice

Keywords: contractual relations; digital transformation; electronic and digital data; contract management; personal

data protection

INTRODUCTION

Contractual legal relations are a key category that has
existed since ancient times, reflecting the foundations
of interaction between people and regulating their obli-
gations and rights. Throughout history, the evolution of
society has significantly transformed this sphere, influ-
encing the principles, forms and content of contracts.
Modern socio-economic conditions have become a cat-
alyst for the emergence of new types of contracts and
changes in legal regulation. This indicates the dynamic
development of society, which contributes to changes
in contractual structures, while maintaining their via-
bility and adaptability. Significant research shows that
the key factor influencing the transformation of con-
tractual legal relations is the departure from formal-
ised solutions. This process is due to the growing need
to apply more flexible and adaptive mechanisms for
concluding agreements that are able to function effec-
tively in new economic conditions and the social envi-
ronment. The evolution of contractual legal relations is
closely related to the evolution of the contract design,
since changes in legal norms, social conditions and
economic realities require adaptation and improve-
ment of the contracts themselves. At the current stage
of development of society, there is a shift away from
the use of paper form of the contract, which is due to
the integration of technologies that allow concluding a
contractin electronic form with a digital signature. That
is, everything depends on the technological capabilities
of the software product used to ensure the functioning
of the contract. At the same time, the variability of tech-
nological systems leads to the variability of the legal de-
sign of the contract, which determines the dimension
of the transformation of contractual legal relations and
the path of decision-making regarding the technologi-
cal products used.
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There is a focus on cooperation, where approaches
that emphasise partnership and trust between the par-
ties are becoming increasingly popular. Thus, the evo-
lution of contractual legal relations and contract struc-
tures occurs in parallel, reflecting changes in the social,
economic and technological aspects of life. This process
requires careful study to ensure adequate legal support
in a dynamic environment. In this context, it is important
to pay attention to the historical aspects of the develop-
ment of contract structure (Yuzheka, 2023).

Investigating contractual legal relations, D.V. Abram-
chuk (2023) noted that during the Roman Empire, Roman
contract law was distinguished by significant formalism,
which was due to the legislatively established require-
ments for the mandatory form for civil contracts, with-
out which they could not generate legal consequences,
and the parties were deprived of procedural protection
in the event of a violation of their rights. Later, the re-
searcher states, with the development of the economy
and changing approaches to production, the «old cult of
the word» gradually lost its dominant role.

S.V. Reznichenko (2016) emphasised that the use of
contracts for thousands of years is due to their flexible
legal form, which can reflect various social relations.
The evolution of the contract is also a consequence of
transitivity in the legal sphere, which is manifested in
the dynamics of the development of society, the impact
of social changes on law and the legal consolidation of
these changes. Law, being a social institution, both forms
social institutions and is subject to social changes, which
allows to trace different models of social dynamics in le-
gal development. M.A. Eisenberg (2018) emphasised that
from the mid-nineteenth to the early twentieth century,
the school of classical contract law dominated contract
law, while over the last 70-80 years, contract law has
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transformed into modern law. The author also noted
that in classical law, considerations were formal, with-
out taking into account social proposals, while modern
contract law tries to create rules based on social needs.
To the above considerations, the researcher added that
the transformation in contractual legal relations can
be traced through the analysis of four spectra: objec-
tivity-subjectivity, = standardisation-individualisation,
static-dynamicity and binary-multifacetedness. In this
context, J. Hartman (2021) emphasised that in the com-
ing years, digital transformation (DX) will focus on the
concept of digital transformation of contracts (DCX), and
concerns the digitalisation of contracts and contract li-
fecycle management (CLM) processes. DCX is becoming
a key element of an organisation’s broader digital trans-
formation strategy, as it not only modernises their con-
tracting efforts, but also allows the use of contract data to
provide practical business insights, which is the heart of
digital transformation. Continuing the discourse on the
impact of new technologies on contractual processes,
0. Konashevych (2020) noted that “blockchain is suitable
for both legal traditions of property registers, i.e., keep-
ing records of property rights (Torrance system and civil
law), and for keeping chains of transactions (common law
system) (...) it is impossible to transfer the entire system
to blockchain overnight for various reasons (technolog-
ical, political, organisational, legal) (...) traditional public
registry and blockchain systems can operate in parallel,
and therefore citizens will have the right to choose where
they want to manage their property rights.”

M. Durovic & T. Tridimas (2021) noted that “block-
chain provides more control over personal data than
centralised data storage methods” and argued that the
emergence of the collaborative economy, together with
artificial intelligence, big data and 3D printing, creates
the prerequisites for something like the fourth industri-
al revolution, which indicates the significant challenges
facing national jurisdictions, and this is associated with
the move away from the use of centralised storage and
processingof personaldata, whichmakesitdifficulttoap-
plyitslogic to decentralised digital registries. Continuing
the above, it is noted that the arguments of M.M. Durovic
§ T. Tridimas (2021) regarding the complexity of apply-
ing blockchain technology to centralised systems are
reasonable and deserve support. It is believed that the
use of this type of technology will significantly change
approaches to the legal regulation of relevant registers,
in particular the state register of real rights to real es-
tate and their encumbrances, which operates in Ukraine.

Scientists L.A. DiMatteo et al. (2024) noted that the
development of artificial intelligence is the greatest
challenge for the legal community today and saw the
need to implement innovative approaches to the use of

artificial intelligence to ensure compliance with legal
standards and protect the rights of consumers of digital
services. LY. Guleykov (2024) noted that there are diffi-
culties in the legal regulation of relations in the digital
space and suggested that the contract could become the
main legal instrument for regulating such relations, in
particular for the circulation of digital assets.

0.1 Zmykalo (2021) noted the importance of the ef-
ficiency of electronic transactions, especially when they
are carried out via the Internet. The author notes that
due to direct access to the global network and electron-
ic transfers regardless of time and place, the process of
concluding such agreements is significantly acceler-
ated, while the provision of services and goods via the
Internet reduces the costs of concluding agreements
and eliminates the need for personal meetings, which
emphasises the importance of the globalisation of trade
for the development of electronic transactions. N. Fed-
osenko (2022) concluded that further scientific research
is needed to develop and improve legislation to ensure
legal security and protect consumers who conclude
agreements in the digital environment. The author also
emphasised the importance of analyzing legal mech-
anisms for resolving disputes and also pointed to the
growing relevance of the use of artificial intelligence in
civil legal relations, which opens up new opportunities
and challenges for legal regulation.

In development of the above, it should be added that
the evolution of contractual legal relations is also close-
ly related to the evolution of language, since changes in
language definitions cause additional challenges associ-
ated with the need to maintain tools and existing mod-
els in accordance with this evolution. From a historical
perspective, language is not only a means of communi-
cation, but also a tool for forming legal norms that deter-
mine the essence and scope of the obligations of the par-
ties. Accordingly, the dimension of the transformation of
contractuallegal relations depends on the way of making
decisions regarding the introduction of certain techno-
logical products into public relations and the evolution
of speech in connection with the introduction of inno-
vations. Accordingly, the creation of effective solutions
attracts the attention of the modern legal community.

Along with the above, R. Zimmermann (2020) ex-
pressed the opinion that the Europeanisation of contract
law implies, first of all, the “re-Europeanisation” of legal
science and education, and a common European text
for reference is an ideal reference point in this process,
which can be one of the lessons of the old ius commune
for the new European legal culture, because the main
components of the integration of Europe as a cultural
space were universities, Roman legal sources and the
tradition of law as a scientific discipline.

Law, Policy and Security 2(2)
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Thus, the integration of modern technologies plays
an increasingly important role in the formation of con-
tractual legal relations, therefore, the study of their im-
pact on the development and further construction of
Ukrainian contract law becomes an important aspect for
ensuring the country’s competitiveness and its prepara-
tion for the requirements of the EU internal market and
a comprehensive free trade area.

In the context of globalisation and rapid technologi-
cal development, these innovations not only change the
traditional mechanisms of concluding and executing
contracts, but also require new approaches to legal reg-
ulation. Adaptation of legal norms to the new realities of
technologicalisation is important for ensuring stability
and predictability of contractual relations, which is be-
coming critically important in the modern world. Given
the specifics of the Ukrainian legal system, it is impor-
tant to analyse the impact of modern technologies on
the formation of new standards of contractual relations
that will comply with European norms. Technological in-
novations can serve as the basis for the development of
flexible legal instruments that take into account modern
realities and business needs. As the development of con-
tract law in Ukraine takes on new forms, the relevance
of integrating European standards becomes obvious.
The use of modern technologies can help create effec-
tive legal structures that meet modern requirements, in
particular in the field of consumer protection and regu-
lation of e-commerce.

The purpose of the study was to analyse the impact
of modern technologies and European standards on
the development of contractual relations in Ukraine,
and identify the main trends in the transformation of
Ukrainian contract law in the context of the integration
of digital technologies.

The research methodology was based on a compre-
hensive approach, which included several main meth-
ods, namely: methods of analysis and synthesis, sys-
tem-structural, formal-logical and legal hermeneutics.
This methodology allowed for a comprehensive study of

the impact of modern technologies on the development
of contract law in Ukraine based on the decisions of the
Supreme Court - Resolution of the Supreme Court in the
Case No. 212/10457/21%, Resolution of the Supreme Court
in the Case No. 910/5408/21?, Resolution of the Supreme
Court in the Case No. 904/2882/18%), innovations in the
legislation of Ukraine (Law of Ukraine No. 922-VIII4, Law
of Ukraine No. 2155-VIII®, Law of Ukraine No. 675-VIII¢)
and the European Union (Directive 2000/31/UE’, Directive
98/6/UE?, Regulation (UE) 2016/679°), which is multifac-
eted and includes numerous legal acts and regulations.
The system-structural method allowed to analyse
key concepts related to the topic of the study, such as
“modern technologies”, “contractual legal relations’,
“integration with European standards”. The study used
the formal-logical method and the method of legal her-
meneutics, which allowed to analyse the regulatory le-
gal acts that regulate the use of modern technologies
in the contract law of Ukraine. A comparative analysis
of approaches to regulating the use of technologies in
Ukraine and in other countries made it possible to un-
derstand how these instruments affect the development
of contract law, in particular in the context of European
norms. The analysis method helped to identify problems
related to the regulation of modern technologies in the
Ukrainian legal system. The synthesis method turned out
to be useful for studying the effectiveness of the impact
of these technologies on contractual legal relations. In
addition, the forecasting method allowed to outline the
significance of modern technologies in the development
of contract law under the influence of technological in-
novations and changes taking place in the legal sphere.

REVIEW OF SCIENTIFIC RESEARCH

ON THE CURRENT STATE OF DEVELOPMENT
OF UKRAINIAN CONTRACT LAW
Itisimpossible to effectively integrate the latest technol-
ogies and European standards into the countryss legal
system without understanding the current state of de-
velopment of Ukrainian contract law. Ukrainian contract

* Resolution of the Supreme Court in the Case No. 212/10457/21. (2023, December). Retrieved from http://iplex.com.ua/doc.php?regnum=115376851

&red=100003be6a2690566aa4caad699eaf2bb8d955&d=5.

2 Resolution of the Supreme Court in the Case No. 910/5408/21. (2022, August). Retrieved from https://verdictum.ligazakon.net/document/106078971.
3 Resolution of the Supreme Court in the Case No. 904/2882/18. (2019, June). Retrieved from https://zakon.rada.gov.ua/laws/show/2747-15#Text

https://zakononline.com.ua/court-decisions/show/82426143.

“ Law of Ukraine No. 922-VIII “On Public Procurement”. (2015, December). Retrieved from https://zakon.rada.gov.ua/laws/show/922-19#Text.
° Law of Ukraine No. 2155-VIII “On Electronic Identification and Electronic Trust Services”. (2017, October). Retrieved from https://zakon.rada.gov.ua/

laws/show/2155-194#Text.

5 Law of Ukraine No. 675-VIII “On Electronic Commerce”. (2015, September). Retrieved from https://zakon.rada.gov.ua/laws/show/675-19#Text.

7 Directive 2000/31/UE of the European Parliament and Council “On Certain Legal Aspects of Information Society Services, in Particular Electronic
Commerce, in the Internal Market” (“E-Commerce Directive”). (2000, July). Retrieved from https://zakon.rada.gov.ua/laws/show/994_224#Text.

8 Directive 98/6/UE of the European Parliament and Council “On the Protection of Consumers in the Context of the Indication of Prices of Products
Offered to Consumers”. (1998, February). Retrieved from https://zakon.rada.gov.ua/laws/show/984_004-98t#Text.

° Regulation (UE) 2016/679 of the European Parliament and Council “On the Protection of Natural Persons with Regard to the Processing of Personal
Data and on the Free Movement of Such Data, and Repealing Directive 95/46/UE. (General Data Protection Regulation)”. (2016, April). Retrieved from

https://zakon.rada.gov.ua/laws/show/984_008-16#Text.
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law has undergone significant changes in recent years,
particularly in the context of globalisation and digital-
isation. A review of scientific research in this area has
allowed to outline the key trends, problems and oppor-
tunities facing the legal environment.

First ofall, it should be noted that the main regulatory
legal acts regulating modern contract law in Ukraine are:
Civil Code of Ukraine® and Commercial Code of Ukraine?.
At the same time, a number of laws that are additionally
applied distinguish the application of contractual legal
relations in various spheres of economic activity. For ex-
ample, Law of Ukraine No. 675-VIII®* and Law of Ukraine
No. 922-VIII* regulate the features of the application of
contractual legal relations when making purchases on
authorised electronic platforms and establish the pro-
cedure for concluding electronic transactions using in-
formation and communication systems. Law of Ukraine
No. 1734-VIII° determines the terms of the consumer
credit agreement and the conditions of its adaptability to
financial capacity.

In general, the number of regulatory acts regulating
modern contract law is more than a dozen, which indi-
cates a certain complexity and multifacetedness of this
legal sphere. This also indicates that Ukrainian contract
law is in constant development, striving to take into ac-
count new challenges arising in connection with the glo-
balisation of the economy and the introduction of mod-
ern technologies. Scientists VM. Adam et al. (2019) and
L.V. Davydova (2023) considered the contract as a univer-
sal instrument for regulating various social relations, en-
suring a balance between supply and demand, and acting
as an optimal form of interaction between participants in
economic circulation. At the same time, the authors note
that freedom of contract in the context of European inte-
gration contributes to the formation of the EU single mar-
ket, strengthening economic cooperation between mem-
ber states, and the general development of countries.

S. Sysuyev (2021), studying the current state of con-
tractual legal relations, pointed to the predominance of
imperative norms over dispositive ones, which is caused
by the lack of clear rules in the Civil Code. The author not-
ed that a significant number of claims for the recognition
of contracts as invalid are filed not to protect rights, but
to avoid obligations. At the same time, he emphasised
that courts, adhering to an outdated approach, consid-
er that if a norm does not contain reservations about
the possibility of changes, it is automatically imperative,

which, in turn, limits the principle of freedom of con-
tract and prevents the effective regulation of contractu-
al relations. Yu. Mytza (2024) noted that the key task of
obligations arising from contractual legal relations is to
preserve the private law paradigm. The author drew at-
tention to the fact that the creation of privileges for indi-
vidual participants in legal relations distorts the idea of
formal equality of persons in private law and disrupts the
balance of interests of participants in civil legal relations,
which leads to the transformation of civil law into public
law and threatens the “publication of private law”. In the
author’s opinion, such an approach is unlikely to bring
positive results, therefore the researcher recommend-
ed harmonising the reform of Ukrainian contractual law
with the achievements of European lawyers, in particu-
lar, through the implementation of the Model Rules of
European Private Law (DCFR). K. Yefremova et al. (2021)
drew attention to the fact that projects and innovations
are becoming increasingly relevant and important in
the modern world. Moreover, the authors emphasised
that currently there are simultaneously opposing pro-
cesses: on the one hand, countries are reorienting inter-
national supply chains to the national level, and on the
other hand, the challenges facing societies require the
intensification of research and the involvement of global
scientific and industrial resources to overcome struc-
tural weaknesses in the economy. N.V. Milovska (2023),
studying the issue of harmonisation of contractual rela-
tions with European Union law, noted that “in the case of
settlements in the payment system, any contract (...) ac-
quires significance not as a separate contract, but as one
of the contracts that provides the corresponding pur-
pose, namely the organisation of the transfer of funds”.
M. Dubel (2021), studying the impact of digital platforms
on the global economy, noted that “digital platforms re-
duce transaction costs, in particular, the costs of triangu-
lation, transmission and verification of the authenticity
of the transaction (...) and facilitate shared use, allowing
for increased efficiency and sustainability”.

Thus, all processes indicate the need to adapt con-
tractual legal relations to innovative approaches to meet
the challenges that arise in the global context. For exam-
ple, the growing importance of digital technologies in
production and business process management opens
up new opportunities for optimising resources and in-
creasing efficiency. Along with these opportunities, new
legal challenges arise related to contractual regulation,

1 Civil Code of Ukraine. (2003, January). Retrieved from https://zakon.rada.gov.ua/laws/show/435-15#Text.

2 Commercial Code of Ukraine (2003, January). Retrieved from https://zakon.rada.gov.ua/laws/show/436-15#Text.

3 Law of Ukraine No. 675-VIII “On Electronic Commerce”. (2015, September). Retrieved from https://zakon.rada.gov.ua/laws/show/675-19#Text.
4 Law of Ukraine No. 922-VIII “On Public Procurement”. (2015, December). Retrieved from https://zakon.rada.gov.ua/laws/show/922-19#Text.

5 Law of Ukraine No. 1734-VIII “On Consumer Credit”. (2016, November). Retrieved from https://zakon.rada.gov.ua/laws/show/1734-19#Text.
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in particular, personal data protection and cybersecurity.
Accordingly, modern innovative projects require not only
technological solutions, but also the adaptation of the le-
gal framework to ensure security and stability in the dig-
ital environment. This may include the development of
new forms of contracts that take into account the specif-
ics of digital technologies, as well as improving dispute
resolution mechanisms in the virtual environment. Ulti-
mately, the ability of society to cope with these challeng-
eswill determine its competitiveness on the global stage.
For these reasons, M. Khaustova (2022) drew attention to
the assessment and analysis of the quality of application
of tools for the digitalisation of society, as well as their
positive impact on various areas of activity using the ex-
ample of the countries of the European Union, namely
the application of the DESI Index, which determines the
level of technological development and implementation
of innovative technologies in the digital environment
and consists of five main sub-indices: connectivity, hu-
man capital, Internet use, integration of digital technol-
ogies, and digital public services.

On September 5, 2023, the Cabinet of Ministers of
Ukraine approved Order of the Cabinet of Ministers of
Ukraine No. 774-r “On Approving the List of Indicators of
the Digital Economy and Society Index (DESI)™ accord-
ing to which four components are distinguished (hu-
man capital, Internet connectivity, integration of digital
technologies, digital public services) by which the level
of evolution of the country in the field of digital compet-
itiveness will be determined. An important aspect of this
processis the development of contractual legal relations,
since the introduction of digital technologies significant-
ly changes the mechanisms for concluding, executing
and monitoring contracts. Electronic contracts, which
are increasingly used in business and administrative
procedures, require new approaches to legal regulation.
For example, there is a growing need for clear rules re-
garding electronic signature, authentication of contract
participants and resolution of disputes arising in the
digital environment. In addition, digitalisation affects
how the parties interact when concluding contracts. On
the one hand, this ensures the speed and convenience
of the process, but on the other hand, it increases the
risks associated with fraud and improper fulfillment of
the terms of the contract. Accordingly, it sets the task for
lawyers to develop effective mechanisms for protect-
ing the rights and legitimate interests of the parties, in
particular consumers. Therefore, the development of
contractual relations in the context of digitalisation

requires not only the adaptation of existing norms, but
also the introduction of new legal instruments that will
ensure security, transparency and efficiency in doing
business. Thus, contractual relations become a key ele-
ment for supporting innovation and ensuring stability in
the digital economy.

YO. Koleshnya (2021) drew attention to the current
state of implementation of other business models -
platformisation (for example, taxi services such as Uber
and Bolt), and emphasised that in many sources platfor-
misation is considered a threat to traditional business,
since launching a digital platform is much cheaper than
creating a production or service. The author noted that
this business model eliminates intermediaries, reducing
costs, and is easily scalable, the new model focuses on
connections between the consumer and the manufac-
turer, rather than on direct sales, and finds application in
many areas, while the monetisation of platforms allows
reducing the financial burden on users by distributing it
between them.

Thus, with the development of platformisation,
contract law is also changing, as new business models
require the adaptation of traditional legal norms. Plat-
forms create new forms of interaction between partic-
ipants, which affects the conclusion and execution of
contracts. First, new types of agreements appear, such
as contracts for the provision of services through digital
platforms, which require clear regulation of the rights
and obligations of the parties, especially in matters of
liability and consumer protection. Second, since plat-
forms eliminate intermediaries, contract law must en-
sure legal certainty in relations between consumers and
service providers. This applies to the terms of use of plat-
forms, privacy policies and the protection of personal
data. In addition, the growth of the scale of platforms re-
quires the unification of legal norms at the international
level. After all, users and service providers may be locat-
ed in different jurisdictions, which complicates the res-
olution of legal disputes and the execution of contracts.
Regarding the modern traditions of Ukrainian contract
law, D.V. Abramchuk (2023) noted that in the Ukrainian
legal system, a separate place is occupied by standard
and exemplary contracts, while the use of a standard
contract when concluding legally defined agreements is
mandatory, and changes to its content are possible only
in terms of specifying the conditions. Instead, the exem-
plary contract is proposed as a recommendation, which
makes its use a right, not an obligation, for subjects of
civil legal relations.

1 Order of the Cabinet of Ministers of Ukraine No. 774-r “On Approving the List of Indicators of the Digital Economy and Society Index (DESI)”. (2023,
September). Retrieved from https://zakon.rada.gov.ua/laws/show/774-2023-%D1%80#Text.
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Continuing the opinions expressed by researchers,
itis worth noting that standard and exemplary contracts
play an important role in simplifying and standardising
contractual relations, especially in the context of the
growth of digital technologies and globalisation. The use
of standard contracts allows reducing legal uncertainty
and providing greater predictability for participants in
legal relations. At the same time, exemplary contracts
can serve as a guide for entrepreneurs and legal entities
seeking to adapt their agreements to specific business
conditions while maintaining legality. However, there
are risks associated with excessive standardisation, as
standard contracts may not take into account the specif-
ics of individual cases, which can lead to inadequate pro-
tection of the rights of the parties to the agreement, es-
pecially consumers. Therefore, it is important to ensure
a balance between the use of standard and exemplary
contracts and the possibility of their individualisation.

K.A. Rahulina (2017) drew attention to the fact that
in modern legal science there are three approaches to
the characterisation of a contract as a source of law. The
first approach states that a contract is an individual legal
act and cannot be a source of law. The second approach
recognises that only some contracts are normative in
nature. The third approach, supported by its support-
ers, believes that all contracts contain local rules of law,
which allows them to be sources of law. According to this
approach, ordinary civil law contracts can be included
in the sources of law as mononorms. The inclusion of all
contracts, even individual ones, in the national legal sys-
tem is characteristic of the doctrine of natural law and
American sociological jurisprudence.

Developing the topic of the use of digital technolo-
gies, O.V. Petryshyn & 0.S. Hilyaka (2021) noted that dig-
ital technologies contribute to the emergence of digital
rights, which are an extension of universal human rights
adapted to the conditions of a society functioning on
the basis of information. At the same time, the authors
noted that digital rights, although they originate from
information rights, are not limited to them, but cover a
wide range of fundamental rights that are implemented
in the digital environment and require research taking
into account the characteristics of this environment.
S. Pylypenko (2020) drew attention to the peculiarities
of a contract concluded in electronic form, in particular,
the fact that the parties do not interact directly during
the conclusion, but through intermediaries - a tele-
communications service operator, a payment service
provider, a registrar who assigns network identifiers,
as well as other participants who support the operation
of information and telecommunications systems. The
author noted that the intermediary (service provider)
is not responsible for the content of the transmitted or

received information, as well as for the damage that
may be caused by the use of such services, provided that
the intermediary is not the initiator of the transmission
of information, does not choose its recipient and does
not have the ability to change the information itself. At
the same time, M. Blikhar et al. (2023) as a result of the
study identified key problems that arise when using
blockchain technology at the global, national and re-
gional levels. The authors emphasised that one of the
most pressing problems is the imperfection of the le-
gal mechanism for the application of this technology
in the context of the digitalisation of the economy and
that the development of blockchain technology direct-
ly depends on the level of development of the country
and the state of digitalisation of the national economy.
Instead, 0.0. Bakalinska (2023) emphasised that “the
introduction and commercialisation of competitive ad-
vanced technologies (...) will expand the possibilities of
high-tech import and export, will contribute to the in-
troduction of uniform norms of economic development
(...) technology transfer is the movement of technology
through various channels from one of its owners to an-
other (...) in this context of overcoming the technological
lag of countries”. G. Shvets (2016) also expressed relevant
considerations in 2016, noting that “the trends in the de-
velopment of society are accompanied by the introduc-
tion of a significant number of innovations that require
the use of a mechanism for their implementation (...)
one of the most effective ways to transfer innovations is
technology transfer”. Digital technologies, according to
K. Markevych (2021), make it possible to carry out activ-
ities from anywhere in the world, as well as contribute
to the transparency and efficiency of government work
(e-government: a system of electronic regulations and
registrations). O. Lebid (2023) drew attention to the fact
that “digital transformation requires (..) not only changes
inthe use of technology, but also a review of strategy, cul-
ture and ways of interacting with customers and partners
to achieve competitive advantages in the digital world.”

At the same time, the Ukrainian legislator, along
with the use of the term digital technology, uses the term
electronic data, which is different from digital. H. Avdiie-
va § E. Zhyvutska-Kozlovska (2023), studying the use
of digital evidence in legal proceedings, noted that the
terms “electronic” and “digital” evidence are not iden-
tical, since they are associated with the use of different
devices that contain different forms of information -
analog and digital, the difference between which is that
analog information is continuous, and digital is discrete.

Given the above, it becomes obvious that the current
state of development of Ukrainian contract law is at the
stage of transformation, requiring adaptation to new
economic realities and technological innovations, and
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this process is becoming long-term. The introduction
of digital technologies, business platformisation and
the development of international standards create new
challenges for contractual legal relations, in particular
in the areas of electronic contracts, consumer protec-
tion and cybersecurity. Adapting existing norms to these
changes, creating new legal instruments, and develop-
ing dispute resolution mechanisms are important steps
to ensure effective regulation of contractual relations
in the digital environment. Continuing research in this
area will allow not only to take into account the specifics
of modern technologies, but also to develop legal tools to
support innovation and stability in the Ukrainian econo-
my, which is key to achieving the country’s competitive-
ness on the global stage.

INNOVATIVE TRENDS IN CONTRACTUAL
LEGAL RELATIONS.
REVIEW OF LEGISLATIVE NORMS
The normative structure of contract law is one of the
developed areas in the legal system of Ukraine and is
practically understandable in its terms. Covering a large
number of regulatory legal acts, contract law demon-
strates the possibility of its codification on the exam-
ple of Civil Code of Ukraine ! and Commercial Code of
Ukraine? Including a significant list of types of contracts
(provision of services or works, lease, loan, commission,
transportation, insurance, donation, etc.), the legislator
has identified the main elements that compose the pos-
sibility of these legal relations and their protection. First
of all, these are the parties to the contract, ensuring the
performance of the contract and the actual conditions of
its performance, and, what is also most important, this
is the method of protecting violated rights. Accordingly,
it will be appropriate to consider how innovations affect
each of these elements. Also included in the list of regu-
latorylegal acts that apply to the regulation of contractu-
allegal relations are Law of Ukraine No. 2155-VIII3, Law of
Ukraine No. 143-V#, Law of Ukraine No. 1667-I1X°, Law of
Ukraine No.1023-XII¢ etc.

Determining the extent of the use of digital tech-
nologies in the sphere of contractual relations, first of

all, attention is drawn to Law of Ukraine No. 2155-VIII”.
This law introduces a number of terms and procedures
for identifying individuals, in particular when conclud-
ing a contract. Thus, the concept of electronic identifi-
cation was introduced, which consists of the process of
using a person’s identification data in electronic form,
an electronic seal to ensure the authenticity of the ori-
gin of linked electronic data, or to certify the electron-
ic signatures of signatories, and an electronic time
stamp - electronic data that links other electronic data
to a specific point in time to certify the presence of this
electronic data for a certain period of time.. It should be
noted that each electronic signature or electronic seal
haslegal force equal to a signature on a paper document,
provided that the requirements for the reliability and
security of the electronic identification process are met.
This law also establishes requirements for providers of
electronic services that certify electronic signatures,
electronic seals and other means of trust that ensure
proper legal protection of electronic contracts, which, in
turn, significantly changes the approaches to concluding
contracts in the digital environment. From now on, par-
ties can conclude contracts using electronic signatures,
which significantly simplifies and speeds up the process
of signing agreements, reducing the need for physical
contact and the use of paper documents, and promotes
the development of e-commerce, reducing adminis-
trative costs, time for the execution of agreements, and
also allows for the effective use of digital technologies to
automate contractual relations. No less important is the
fact that the use of electronic identification and digital
signatures provides a high level of security and protec-
tion against fraud. Signing agreements via electronic
signature and using an electronic time stamp allows for
indisputable proof of the facts of concluding a contract
and confirming its terms, which is of great importance in
the legal aspect, and also identifies pre-trial settlement
of the dispute, if any.

Relevant innovations in the regulation of contractu-
al relations are contained in Law of Ukraine No. 1667-IX®.
According to the provisions of the law, the term gig con-
tract has been introduced - a civil law contract for the

* Civil Code of Ukraine. (2003, January). Retrieved from https://zakon.rada.gov.ua/laws/show/435-15#Text.

2 Commercial Code of Ukraine. (2003, January). Retrieved from https://zakon.rada.gov.ua/laws/show/436-15#Text.

3 Law of Ukraine No. 2155-VIII “On Electronic Identification and Electronic Trust Services”. (2017, October). Retrieved from https://surl.li/lidsfx.

* Law of Ukraine No. 143-V “On State Regulation of Activities in the Field of Technology Transfer”. (2006, September). Retrieved from https://zakon.rada.

gov.ua/laws/show/143-16#Text.

5 Law of Ukraine No. 1667-IX “On Stimulating the Development of the Digital Economy in Ukraine”. (2021, July). Retrieved from https://zakon.rada.gov.

ua/laws/show/1667-20#Text.

% Law of Ukraine No. 1023-XIl “On Consumer Protection”. (1991, May). Retrieved from https://zakon.rada.gov.ua/laws/show/1023-12#Text.
7 Law of Ukraine No. 2155-VIIl “On Electronic Identification and Electronic Trust Services”. (2017, October).

Retrieved from https://zakon.rada.gov.ua/laws/show/2155-19#Text.

8 Law of Ukraine No. 1667-IX “On Stimulating the Development of the Digital Economy in Ukraine”. (2021, July). Retrieved https://zakon.rada.gov.ua/

laws/show/1667-20#Text.
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performance of work and/or the provision of services in
Diya City. A gig contract involves the conclusion of agree-
ments between the parties to perform specific tasks or
provide services that are performed remotely or for a
limited period of time, and also allows for the involve-
ment of specialists in projects on short-term contracts.
This makes it possible to attract the best specialists and
freelancers, ensuring flexibility in labor relations, while
maintaining legal clarity and legal protection for both
parties. In the context of Diya City, a gig contract provides
a special legal field for IT companies and startups, allow-
ing them to effectively cooperate with specialists under
transparent, regulated contracts. This form of contrac-
tual relations allows minimising bureaucratic barriers,
accelerating the process of concluding agreements, and
creating new opportunities for the development of the
digital economy in Ukraine, in particular in the field of
information technologies, startups and innovations. The
introduction of gig contracts also responds to the chal-
lenges of the digitalisation of the labor market, where
flexible forms of cooperation are necessary to ensure
a rapid response to the needs and requirements of the
market. This makes it possible to adapt labor relations to
new realities and contributes to an increase in the lev-
el of competition and efficiency in individual sectors of
the economy. Thus, the gig contract is an important step
towards further integration of Ukraine into the glob-
al digital economy and ensuring the legal basis for the
development of digital contractual relations, which will
contribute to the growth of investments in the techno-
logical sector in the field of IT and innovation. Law of
Ukraine No. 3320-IX"introduced the concept of a “digital
thing” into legal circulation, which is defined as a good
that is created and exists exclusively in a digital environ-
ment and has property value, is a virtual asset, contains
digital content and other similar goods. This innovation
contributes to the legalisation and legal regulation of
relations related to digital goods and services that are
actively used in the modern economy. Virtual assets,
in particular cryptocurrencies, tokens, as well as vari-
ous digital content, including software, online courses,
music and video files, receive legal status, which allows
them to carry out civil law transactions, conclude con-
tracts, carry out their purchase and sale, transfer own-
ership and other legal actions. This also creates the basis
for the development of new forms of economic activity

in the digital space, ensuring greater transparency and
protection of the rights of owners of digital goods. In ad-
dition, changes to the Civil Code contribute to the expan-
sion of investment opportunities in the field of technolo-
gy, opening the way for attracting investors to the market
of virtual assets and digital goods.

The Law of Ukraine No. 851-1V? establishes the un-
derstanding of the term electronic document, with an
electronic signature or electronic seal being a manda-
tory condition for the verification of such a document.
In the context of contractual relations, this law creates a
legal basis for ensuring the procedures for concluding,
executing and fulfilling the terms of contracts using a
new form of document management without the use of
paper media.

The Law of Ukraine No. 675-VIII® contains a legisla-
tive interpretation of the electronic form of information
presentation, which consists in a method of document-
ing information (creation, recording, transmission or
storage of information in digital or other intangible form)
using electronic, magnetic, electromagnetic, optical or
other means capable of reproducing it in visual form.

Also, innovative is the Law of Ukraine No. 2074-IX*,
which defined a virtual asset as an intangible good that is
an object of civil rights, has value and represents a set of
data in electronic form. The turnover and existence of a
virtual asset is ensured by a specialised system that reg-
ulates the circulation of these assets. According to this
law, a virtual asset can be used to certify property rights,
in particular, claims to other objects of civil rights, which
opens up new opportunities for the use of such assets in
legal and economic relations. At the same time, this law
creates a legal basis for the development of the virtual
asset market in Ukraine, in particular cryptocurren-
cies, tokens and other digital goods, and promotes the
development of innovative technologies, in particular
in the fields of finance, information technology and the
economy as a whole. This allows reducing legal risks and
increasing the level of protection of participants in the
virtual asset market.

In addition, it is important to note that the intro-
duction of innovations in the field of contract law is not
limited to the use of digital signatures or the regulation
of virtual assets. In the future, an expansion of legal in-
struments to regulate new forms of economic activity,
such as artificial intelligence, blockchain and automated

* Law of Ukraine No. 3320-IX “On Amendments to the Civil Code of Ukraine Regarding the Expansion of the Scope of Civil Rights Objects”. (2020, August).

Retrieved from https://zakon.rada.gov.ua/laws/show/3320-20#Text.

2 Law of Ukraine No. 851-IV “On Electronic Documents and Electronic Document Circulation”. (2003, May) Retrieved from https://zakon.rada.gov.ua/

laws/show/851-15#Text.

3 Law of Ukraine No. 675-VIII “On Electronic Commerce”. (2015, September). Retrieved from https://zakon.rada.gov.ua/laws/show/675-19#Text.
4 Law of Ukraine No. 2074-IX “On Virtual Assets”. (2022, February). Retrieved from https://zakon.rada.gov.ua/laws/show/2074-20#Text.
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contract conclusion systems. All of these technologies
can significantly simplify the processes of concluding
and executing contracts, as well as create new oppor-
tunities for business, reducing the costs of legal sup-
port for transactions. One of the promising areas is also
the development of platforms for automated contract
conclusion that use smart contracts. These contracts,
using blockchain technologies, ensure automatic exe-
cution of the terms of the contract without the need for
third-party intervention, which can increase efficiency
and reduce the risks of errors and abuse. However, such
technologies also require clear legal regulation to ensure
the protection of the rights of all participants in the con-
tracts and reduce the risks associated with the automatic
execution of the terms. No less important is the issue of
adapting national legislation to international standards,
especially in view of the development of e-commerce
and international contractual relations. International
treaties concluded in electronic format require interac-
tion with other jurisdictions that have their own pecu-
liarities in the legal regulation of electronic signatures
and electronic transactions. However, despite the nu-
merous advantages, when introducing new technolo-
gies into contractual legal relations, the need for careful
monitoring of the protection of personal data and the
security of electronic transactions increases. In the con-
text of digitalisation, there are serious risks to privacy
and information protection. Therefore, it is important
that legislative initiatives take into account not only the
opportunities for the development of the digital econo-
my, but also mechanisms for ensuring data security and
protection against cyber threats.

Thus, innovations in contractual legal relations cre-
ate new opportunities for the development of Ukrain-
ian contract law, but at the same time require a com-
prehensive approach to their regulation. Changing the
approach to the formation of contractual legal relations
remains the key element in the observance of legal cer-
tainty regarding the purpose of the contract and the
method of its execution, while the use of more flexible
mechanisms for interpreting the contract becomes a
priority, taking into account the intentions of the parties
and the method of forming contractual relations, which
directly depends on the type of technology used (artifi-
cial intelligence, blockchain, online platform, etc.). This,
in turn, creates the need to reduce the restrictive pos-
sibilities of protection methods and the need to comply
with technical requirements when working with the
technology used.

INNOVATIVE TRENDS IN CONTRACTUAL
LEGAL RELATIONS.

REVIEW OF JUDICIAL PRACTICE

The world’s orientation towards the constant develop-
ment of technologies has a huge impact on the process
of developing contract law, which changes the usual
models of legal regulation. A characteristic feature of
Ukrainian contract law is that it evolves and develops not
in isolation, but in the process of continuous integration
of the best practices and institutions from world juris-
prudence. Such convergence of legal orders is natural
for open societies. One of the results of this convergence
can be considered the spread of judicial precedent from
among the sources of contract law.

Turning to the current practice of litigation in
Ukraine, it should first be noted that there is a small
number of litigation related to the study of the use of
technology in contractual legal relations. At the same
time, technological innovations are included in the list
of means used as an evidentiary basis when consider-
ing a case in court. This is also due to the relevant leg-
islative changes made to procedural legislation. Thus, in
Art. 99 of the Code of Administrative Court Procedure of
Ukraine!, Art. 100 Civil Procedure Code of Ukraine? and
Art. 96 Commercial Procedure Code of Ukraine? the
term electronic evidence was introduced. According to
the provisions of the acts, electronic evidence includes
information stored in digital form (texts, graphic im-
ages, photographs, videos and audio recordings), web
pages, messages in various formats (text, multimedia,
voice), metadata, databases and other types of electronic
data and can be stored on various media, such as mobile
phones, memory cards, servers or on the Internet. This
creates new challenges and opportunities for judicial
practice, as electronic evidence opens up new hori-
zons for the analysis and assessment of facts within the
framework of contractual legal relations. Judicial prac-
tice already demonstrates the growth of the use of such
evidence, which can change the approach to the assess-
ment of legal disputes, especially in the context of the
rapid adaptation of new technologies in public life. One
of the biggest challenges is determining the admissibil-
ity and reliability of electronic evidence. Issues related
to the authenticity and accuracy of data stored in dig-
ital form become relevant when considering disputes,
where every detail is important. This, in turn, requires
the development of new mechanisms for evaluating and
verifying electronic evidence, as well as improving judi-
cial practice in dealing with such materials.

t Code of Administrative Court Procedure of Ukraine. (2005, July). Retrieved from https://zakon.rada.gov.ua/laws/show/2747-15#Text.
2 Civil Procedure Code of Ukraine. (2004, March). Retrieved from https://zakon.rada.gov.ua/laws/show/1618-15#Text.
3 Commercial Procedure Code of Ukraine. (1991, November). Retrieved from https://zakon.rada.gov.ua/laws/show/1798-12#Text.
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The role of online platforms for concluding contracts
is also growing with the development of electronic com-
munication, which leads to the emergence of new mod-
els of electronic agreements, such as smart contracts.
However, the issues of their legal nature and methods of
monitoring the implementation of such agreements re-
main the subject of active discussions in judicial circles.
In particular, the issue of determining the conditions un-
derwhich electronic contracts can be recognised as valid
and how they can be checked for compliance with the re-
quirements of the law is important. For example, Resolu-
tion of the Supreme Court in the Case No. 212/10457/21,
where the subject of the dispute was the invalidation of
a transaction signed with an electronic signature with a
one-time identifier, the Supreme Court in its resolution
dated December 4, 2023 noted that according to the rule
of Part Eight of Article 11 of the Law of Ukraine No. 675-
VIII? if the conclusion of an electronic contract takes
place in the information and telecommunications sys-
tem of an e-commerce entity, in order to accept an offer
to conclude such a contract, a person must identify him-
self in such a system and provide a response on accept-
ance of the offer (acceptance) in an arbitrary form in the
manner specified in Part Six of this Article. An electronic
contract concluded by exchanging electronic messages,
signed in the manner specified in Article 12 of this Law,
is considered to be equivalent in legal consequences to a
contract concluded in writing.

In Resolution of the Supreme Court in the Case
No. 922/788/19° resolving a dispute regarding the prop-
er performance of contractual obligations under a
supply contract, the Supreme Court in its resolution of
12/28/2019 concluded that a printout of electronic cor-
respondence cannot be considered an electronic doc-
ument (copies of electronic documents) since an elec-
tronic signature is a mandatory requisite of an electronic
document and is used to identify the author and/or sign
an electronic document by other entities of electronic
document flow). A similar legal position is stated in the
resolutions of the Supreme Court 0of 16.03.2020 p. in Res-
olution of the Supreme Court in the Case No. 910/1162/19*

and of 11.06.2019 p. in Resolution of the Supreme Courtin
the Case No. 910/1162/19°.

Regarding the practice of using mobile applica-
tions Viber, Skype, WhatsApp (Urkevych, 2024) as a
means of information exchange, the Supreme Court in
its resolutions of 04/17/2020 in case No. 905/2319/17, of
03/25/2020 in case No. 570/1369/17, of 07/13/2020 in case
No. 753/10840/19, of 11/27/2019 in case No. 1540/3778/18
concluded that correspondence in Viber, Skype and oth-
er messengers, including voice messages and others, is
proper electronic evidence in court cases. In Resolution
of the Supreme Court in the Case No. 910/5408/¢ dated
03.08.2022 states that the concepts of electronic docu-
ment and electronic evidence are not identical, the latter
is much broader, and includes any information in digital
form that is relevant for the consideration of the case, in-
cluding messages sent by email or other means of elec-
tronic communication.

Investigating the issue of concluding a contract
between the parties in electronic form, the Supreme
Court, as part of the panel of judges of the Second Judi-
cial Chamber of the Civil Court of Cassation, on June 14,
2022, in Resolution of the Supreme Court in the Case
No. 757/40395/20 (No. 61-16059cB21)” concludes that
an offer to conclude an electronic contract (offer) and
acceptance of the offer (acceptance) can be made by
sending a commercial electronic message via informa-
tion and telecommunications systems, while the person
must be identified in such a system. It further notes that
an electronic contract concluded by exchanging elec-
tronic messages and signed is considered to be equiv-
alent in legal consequences to a contract concluded in
writing, where each copy of the electronic document
must contain a signature superimposed on it.

At the same time, in another case regarding the
identification of a person, the Supreme Court, as part
of the panel of judges of the Administrative Court of
Cassation, on February 9, 2023 according to the Reso-
lution of the Supreme Court in the Case No. 404/502/18
(No. 61-8449cB19)® notes that the loan agreements
of 24.072018 No. 18421, of 28.08.2018 No. 24380, of

t Resolution of the Supreme Court in the Case No. 212/10457/21. (2023, December). Retrieved from http://iplex.com.ua/doc.php?regnum=115376851

&red=100003be6a2690566aa4caad699eaf2bb8d955&d=5.

2 Law of Ukraine No. 675-VIII “On Electronic Commerce”. (2015, September). Retrieved from https://zakon.rada.gov.ua/laws/show/675-19#Text.

3 Resolution of the Supreme Court in the Case No. 922/788/19. (2019, December). Retrieved from https://verdictum.ligazakon.net/document/86717260.
4 Resolution of the Supreme Court in the Case No. 910/1162/19. (2020, March). Retrieved from https://zakononline.com.ua/court-decisions/
show/88244984.

S Resolution of the Supreme Court in the Case No. 904/2882/18. (2019, June). Retrieved from https://zakononline.com.ua/court-decisions/
show/82426143.

6 Resolution of the Supreme Court in the Case No. 910/5408/21. (2022, August). Retrieved from https://verdictum.ligazakon.net/document/106078971.
7 Resolution of the Supreme Court in the Case No. 757/40395/20 (No. 61-16059c¢821). (2022, July). Retrieved from http://iplex.com.ua/doc.php?regnu
m=104769406&red=100003cd55c0c29bae642f5d32e0af4864dd00&d=5.

8 Resolution of the Supreme Court in the Case No. 404/502/18 (No. 61-8449¢819). (2020, March). Retrieved from https://zakononline.com.ua/court-
decisions/show/88401593.
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08.09.2018 No.26487,0f12.10.2018 No. 31949, 0f26.11.2018
No. 40258, signed by borrowers using a one-time identi-
fier password, i.e. the conclusion of transactions between
the parties is confirmed by proper and admissible evi-
dence. Inthis case, receiving aletterto the e-mailaddress
and/or SMS message, without logging into the company’s
website using the personal account login and personal
account password, loan agreements between borrowers
and the lender would not have been concluded. Similar
conclusions were expressed by the Supreme Court in its
resolutions of 23.03.2020 in Resolution of the Supreme
Court in the Case No. 404/502/18 (No. 61-8449cB19)%;
of 09.09.2020 in Resolution of the Supreme Court
in the Case No. 732/670/19 (No. 61-7203cB20)%; of
12.01.2021 in Resolution of the Supreme Court in the
Case No. 524/5556/19 (No. 61-16243cB20)3 , of 28.04.2021
in Resolution of the Supreme Court in the Case
No. 234/7160/20 (No. 61-2903cB21)*, 0f 10.06.2021 in Res-
olution of the Supreme Court in the Case No.234/7159/20
(No. 61-18967cB20)%, of 18.06.2021 in Resolution of
the Supreme Court in the Case No. 234/8079/20
(No. 61-2904cB21)5.

Regarding the use of online platforms, it should
first be noted that their use is carried out through the
relevant mobile applications (Uber, Uklon, Bolt, Glovo,
Raketa etc.), while the management of technical plat-
forms is provided by relevant legal companies. In case
No. 761/35866/19, Shevchenkivskyi District Court of Kyiv
on September 15, 2021 concluded that individuals con-
clude a contract for the provision of services by adher-
ing to the standard Terms and Conditions governing ac-
cess to and use of the GLOVO platform, namely with the
company Glovoapp23,S.L., which is the owner of prop-
erty rights to the GLOVO technological platform, and
develops and supports the GLOVO technological plat-
form, and is a non-resident of Ukraine, while LLC “Glo-
voapp Ukraine”, which is the representative of GLOVO,
is only its subsidiary. Darnytskyi District Court of Kyivin
its decision of February 15,2021 in case No. 753/8140/20
noted that the provision of transportation services us-
ing the Uber application becomes possible through
the conclusion of a partnership agreement with UBER

(Shumylo, 2022). In summary, the modern develop-
ment of contract law is focused on the integration of
electronic evidence into judicial practice, which is due
to the rapid development of digital technologies and
changes in procedural legislation. The use of such evi-
dence as correspondence in messengers and electron-
ic documents is becoming a common phenomenon in
court cases, creating new opportunities for assessing
facts and resolving legal disputes. One example is the
use of online platforms such as GLOVO and Uber to
conclude contracts for the provision of services by ad-
hering to standard terms and conditions governing ac-
cess to and use of these platforms. However, the owners
of such platforms are non-residents of Ukraine, which
creates a situation of dual application of legislation -
both Ukrainian and international. This issue becomes
important for understanding the legal regulation of
such agreements and their implementation in Ukraine.
As clean technologies continue to attract the modern
world, it remains important to increase initiatives in
the formation of new legal positions, carefully assessed
with regard to the use of a particular type of technology
in contractual relations.

IMPACT OF EUROPEAN STANDARDS
ON NATIONAL LEGISLATION
IN THE FIELD OF CONTRACT LAW
The European Union has already implemented numer-
ous successful practices of using technology, which be-
come the basis for changes in national legal systems.
An example is the use of smart contracts in Germany
for concluding real estate transactions, which signifi-
cantly simplifies processes and reduces costs, as well
as the use of electronic platforms in Sweden to ensure
consumer protection in accordance with a European di-
rective. These examples highlight the role of technology
in transforming legal practices and indicate the impor-
tance of integrating European standards into national
legislation, which allows adapting to new challenges, in
particular in the digital sphere.

Implementation of European standards in con-
tract law, such as Directive 2000/31/UE of the European

t Resolution of the Supreme Court in the Case No. 404/502/18 (No. 61-8449cBs19). (2020, March). Retrieved from https://zakononline.com.ua/court-

decisions/show/88401593.

2 Resolution of the Supreme Court in the Case No. 732/670/19 (No. 61-7203cB20). (2021, January). Retrieved from https://verdictum.ligazakon.net/

document/91519911.

3 Resolution of the Supreme Court in the Case No. 524/5556/19 (No. 61-16243cB20). (2021, January). Retrieved from https://verdictum.ligazakon.net/

document/94102130.

* Resolution of the Supreme Court in the Case No. 234/7160/20 (No. 61-2903cB21). (2021, April). Retrieved from https://ips.ligazakon.net/document/

C018375.

5 Resolution of the Supreme Court in the Case No. 234/7159/20 (No. 61-18967c820). (2021, June). Retrieved from http://iplex.com.ua/doc.php?regnu

m=97771534&red=100003c0efe064c9567783cbf872aa8b7f77b0&d=5.

% Resolution of the Supreme Court in the Case No. 234/8079/20 (No. 61-2904c821). (2021, June). Retrieved from https://ips.ligazakon.net/document/

€024848.
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Parliament and Council’, Directive 98/6/UE of the Eu-
ropean Parliament and Council> and Regulation (UE)
2016/679 of the European Parliament and Council®, has a
significantimpact on the development oflegal regulation
in Ukraine. They establish important principles relating
tothe protection of the rights of the parties in contractual
relations, and also define the requirements for electronic
contracts, which, in turn, creates a legal basis for modern
business models based on technology. Such integration
of European norms allows Ukraine to adaptitslegislation
to the new realities of globalisation and digitalisation,
and also ensures the legal force of electronic contracts,
improving mechanisms for protecting consumer rights
and contributing to the development of the market.

However, an important aspect is not only the intro-
duction of changes to the regulatory framework, but
also the effective implementation of European stand-
ards into national practice. The difference in legal ap-
proaches, cultural and economic characteristics require
Ukraine to make significant efforts to ensure the real im-
plementation of these norms. Therefore, the integration
of European standards requires not only the adaptation
of the regulatory framework, but also the formation of
an appropriate infrastructure for their effective appli-
cation in practice. For example, the application of new
technologies, such as contract lifecycle management
(CLM) systems, is becoming an important stage in the
development of legal regulation and is associated with
the formation of a strategic approach to “managing the
entire customer journey, from the first point of contact
to retention and renewal” (Karr, n.d.)

However, despite the significant potential of these
technologies, their implementation often faces chal-
lenges such as long transformation times and high fail-
ure rates. This highlights the need for not only techno-
logical solutions but also organisational culture changes
to ensure the successful use of these tools. Therefore,
while CLM technologies can help improve contract man-
agement, their effective implementation requires a
comprehensive approach that includes both technologi-
cal and legal aspects.

Also important in the context of the implementation
of European standards is the need to take into account

the trends that are outlined with the introduction of new
technologies. Researchers (DSA, 2022) noted that the
Rules regulating the activities of Internet intermediar-
ies were first introduced in the American The Commu-
nications Decency Act?, later adapted in articles 12-15
Directive 2000/31/UE of the European Parliament and
Council® on e-commerce, and became the basis for the
development of national regulations, in particular Law of
Ukraine No. 675-VIII ®.

In addition, in the context of consumer protection,
the European Parliament approved the Law on Artificial
Intelligence, which pays special attention to the prohi-
bition of the use of certain aspects of technologies, such
as biometric identification and emotion recognition.
This indicates a growing attention to the protection of
privacy and personal data in the digital environment.
Ukraine is also gradually adapting its legislation to Eu-
ropean standards in the field of consumer protection,
although there are still some gaps in the regulation of
aspects such as representative actions and other inno-
vations introduced as part of recent changes to Europe-
anlegislation. Continuing, itis worth noting that the ad-
aptation of Ukrainian legislation to European standards
in the field of contract law and consumer protection is
a key factor in ensuring effective legal regulation in the
context of digitalisation. In particular, the implementa-
tion of standards such as the E-Commerce Directive and
the GDPR allows creating a favorable legal environment
for the development of new technologies, in particular
smart contracts and contract lifecycle management
(CLM) systems. However, to achieve real results, it is nec-
essary to take into account not only legislative changes,
but also the practical implementation of these norms
into the national legal system, taking into account the
specifics of domestic legal and cultural features. More-
over, the Ukraine 2023 Report (European Commission,
2023) notes Ukraine’s successes in digital transforma-
tion, which is important for Ukraine’s competitiveness
and preparation for the requirements of the EU internal
market and the implementation of a deep and compre-
hensive free trade area.

In conclusion, the integration of European stand-
ards into Ukrainian legislation is an important step in

! Directive 2000/31/UE of the European Parliament and Council “On Certain Legal Aspects of Information Society Services, in Particular Electronic
Commerce, in the Internal Market” (“E-Commerce Directive”). (2000, July). Retrieved from https://zakon.rada.gov.ua/laws/show/994 224#Text.

2 Directive 98/6/UE of the European Parliament and Council “On the Protection of Consumers in the Context of the Indication of Prices of Products
Offered to Consumers”. (1998, February). Retrieved from https://zakon.rada.gov.ua/laws/show/984_004-98#Text.

3 Regulation (UE) 2016/679 of the European Parliament and Council “On the Protection of Natural Persons with Regard to the Processing of Personal
Data and on the Free Movement of Such Data, and Repealing Directive 95/46/UE. (General Data Protection Regulation)”. (2016, April). Retrieved from

https://zakon.rada.gov.ua/laws/show/984_008-16#Text.

4 The Communications Decency Act. (1997, March). Retrieved from https://www.ipmall.info/sites/default/files/hosted_resources/crs/96-321.pdf.

S Directive 2000/31/UE of the European Parliament and Council “On Certain Legal Aspects of Information Society Services, in Particular Electronic
Commerce, in the Internal Market” (“E-Commerce Directive”). (2000, July). Retrieved from https://zakon.rada.gov.ua/laws/show/994 224#Text.

% Law of Ukraine No. 675-VIII “On Electronic Commerce”. (2015, September). Retrieved from https://zakon.rada.gov.ua/laws/show/675-19#Text.
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creating legal conditions for the development of dig-
ital technologies and ensuring consumer protection.
However, for the successful implementation of this in-
tegration, it is necessary not only to adapt the regulato-
ry framework, but also to actively work on the effective
implementation of these standards into practice, which
requires a comprehensive approach and careful prepa-
ration of the legal infrastructure.

CONCLUSIONS

In summary, several key observations can be made re-
garding the development of contractual relations in
the context of modern economic and legal challenges.
First, the growing importance of digital technologies in
the economy and business processes contributes to the
emergence of new legal issues, in particular in the field
of contract law. One of the main ones is the legal regula-
tion of electronic contracts and their enforcement. Most
business transactions increasingly take place in a digital
environment, which poses the need for the legal system
to adapt its rules to new conditions and requirements.
The issues that arise include the use of electronic sig-
natures, new mechanisms for authentication and data
protection, as well as the development of new rules for
resolving disputes in a virtual environment. Increasing
the speed and convenience of concluding contracts on-
line provides significant benefits, but also creates new
risks, such as fraud, improper performance of contract
terms or threats to cybersecurity.

Secondly, an important factor is the growing impor-
tance of business platformisation, when companies and
consumers interact through digital platforms. This shifts
the focus of traditional contractual relationships, as plat-
forms blur the lines between producers and consumers,
eliminating intermediaries. This can reduce costs and
make businesses more scalable, but at the same time
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CyyacHi TexHonorii Ta eBponemcbKi CTaHAApPTK:
iX BMIUB Ha YKpaiHCbKe AorosipHe NpaBo

AHoOTaUif. AKTYaJIbHICTh JOCTiI>KeHHS 06yMOBJIeHA He06XiTHICTIO aJjarTallil pO3BUTKY LOTOBipHOTO ITpaBa YRpaiHu
II0 HOBUX peastin nnéposisariii Ta mmobarmisatiii, 110 BUHUKAIOTD Y IIPOLIEC] BITPOBaI)KEHHS HOBITHIX TEXHOJIOTIH, Ta
nojasnbliol iHTerpamil 3 MbKHapogHUMU IIPaBOBUMU HOpMaMU. MeTa JOCIIJ)KeHHA MoJAraja B aHalisi BIUIMBY
Cy4aCHUX TEXHOJIOTi! Ta €BPOIIENChKIX CTaH/IAPTIB Ha PO3BUTOK IOTOBIPHUX [TPAaBOBITHOCKH B VKpaiHi, Ta BUABIIEHI
OCHOBHUX TeHAEHIIIN TpaHcdopMallil yKpaiHChKOTO IOTOBipHOTO [TpaBa B yMOBaX iHTerpaLii i poBUX TEXHOJIOT M.
MeTozosorifa HOCTimIKeHHs 6a3yBajiach Ha KOMIUIEKCHOMY IIiIXOAi, SIKUM BKIIIOUA€E B cebe KiJlbKa OCHOBHUX
MEeTOZiB, a caMe: METOIU aHaJli3y Ta CUHTe3y, CUCTEMHO-CTPYKTYPHUM, GOPMaIbHO-JIOTTYHUN Ta MeTOZ, IIpaBOBOI
repMeHeBTURY. TaKUM MTiAXiI J03BONIUB BCe6IUHO JOCTIIUTY BIUIUB CyYaCHUX TEXHOJIOTIN Ha PO3BUTOK JOTOBIPHOTO
npaBa VKpaiHi Ha OCHOBI pimeHb BepxoBHoro Cyzy, HOBOBBeZieHb ¥ 3aKOHOJABCTBI YKpaiHU Ta EBpPOIENCHKOIO
Coro3y, sike € 6araTorpaHHUM i BRJIIOYAE YMCJIEHHI IIPaBOBi aKTU Ta HOPMU. B CTaTTi pO3IIIHYTO iHHOBALiNHI
TeHZeHIIil 3aKOHOABCTBA Ta Cy0BOI IIPAKTHMKY B KOHTEKCTI PO3BUTKY JOTOBIpHUX NTPaBOBiAHOCKH. IlifKpecieHo,
1110 iHHOBALIiI B JOTOBIPHUX ITPaBOBIAHOCHHAX CTBOPIOIOTE HOBI MOKJIMBOCTI [JI1 PO3BUTKY YKPalHCBKOI JOTOBIPHOT'O
TIpaBa, Ta BUMaraioTh KOMIUIEKCHOTO ITiIXOAY 10 PETYII0BaHHA JOTOBIPHIX ITPaBOBIJHOCHH, 1[0 3yMOBJIIOE ITOTPE6Y
y BUIIO3MIiHi TiIIX0My [0 IX pEryIoBaHHS, 10 HAIPAMY 3aJI€KUTD Bifl BUY TEXHOJIOTIH, IKa 3aCTOCYBaIACh (IITYYHMI
iHTeseKT, 6JI0KYElH, OHIalH-TUTaTGopMa Touo). IIpy 1[bOMY, IIPIOPUTETOM CTA€E 3ACTOCYBAHHA GUIBII THYYKUX
MexaHi3MiB TIIyMaueHHs JOTOBOPY, 1[0 € ByKJIMBUM [JI 3a6e3IeUeHHs JOTPUMaHHS TPaBOBOi BU3HAYEHOCTI LI0Z0
11ini Ta MeTu morosopy. [licyMoBaHo, 10 yCITilliHa iMITJIeMeHTallis HHGPOBUX TEXHOJIOTIN B PO3BUTOK JOTOBIpHUX
MIPaBOBIMHOCUH MOTpebye KOMIUIEKCHOTO IMiIXO0Ay, Ta BKIIOYAE 3MIHM B 3aKOHOMABCTBI, PO3BUTOK IMTPOdeCiHIX
KOMIIETEHTHOCTEH i afiamTallito IIpaBHUYOI0 CepelOBUIIA A0 HOBUX BUKJIUKIB LIMGPOBOI eroxu. [y epeKTUBHOL
peautizatiii X HOpM HeobXigHO He JIMIle OHOBJIEHHS HOPMaTHBHO-IIPAaBOBOI 6a3u, a i 3abe3meyeHHs HaIeKHOI
IOPUANYHOI TIPAKTUKY, IIO BPaxOBYE HOBI TEXHOJIOTIUHI MOKJIMBOCTI. Pe3ynbTaTu OOCTIIKEHHS MOXYTb GYTH
BUKOPUCTaHi y chepi po36ymoBu LOTOBIpHOTO ITpaBa, a TAKOXK /IS 3aCTOCYBAHHA y IIPaBO3aCTOCOBYil ITPAKTHUII

KnouyoBi cnoBa: IoroBipHi ITpaBoBifHOCKHY, IIdpoBa TpaHCcPopMallis, elIeKTPOHHI Ta HUPPOBi AaHi, yIIpaBliHHA
KOHTPaKTaMH, 3aXUCT [TIepCOHAJIBHUX JaHUX
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